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Research Title Public Relations Robot (PR Robot)
Researcher Miss. Natcha Phukamjan
Miss. Pichabut Kraiin

Miss. Yanika Poonsawas

Research Consultants ..., (TH SarabunPSK; 16pt).....ccccoeveeereinnce.
Organization Rayong Technical College
Year 2025

Research Objectives

To develop a public relations robot that can work with humans safely,
amicably, and efficiently.To support persons with disabilities in controlling the robot
and performing tasks remotely, increasing opportunities for equitable income
generation.To enable the robot to provide organizational information and public
relations services continuously, accurately, and in a modern way.
Population and Sample

Students, staff, and general users at Rayong Technical College.

50 students and 30 staff/general users.
Research Instruments

Hardware: Raspberry Pi, servo motors, DC-DC Buck Converter board, camera,

speaker, microphone.

Software: OpenAl API, Discord, servo control program, and data processing

system.

Measurement Tools: Satisfaction questionnaires, evaluation tables for robot

performance.
Statistics Used

Mean and standard deviation (SD) to assess satisfaction and efficiency.

Paired t-test to compare before-and-after performance differences.
ResearchResults
The public relations robot can provide information and respond to users accurately,
quickly, and continuously. Persons with disabilities can easily control the robot
remotely, enabling them to work and generate income. General users reported high
satisfaction with the convenience and efficiency of the robot’s services. Additionally,
the system reduces the workload of staff and enhances the organization’s modern and

professional image.


https://www.technicrayong.ac.th/
https://www.technicrayong.ac.th/
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